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admin@newdirectionsrugby.org.uk

• We provide a wide range of support 
services for people with disabilities and 
autism, their families and carers in Rugby 
and the surrounding areas.

• We will work with you to make sure your 
needs and wishes are met.

• Our mission is to support people to take 
control of their lives, to be as independent 
as they can be and to have the best 
quality of life possible.
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Supported Living

2

Supported Living Services
Tel: 01788 544995
Head Of Operations: Rebecca Donovan 
admin@newdirectionsrugby.org.uk 

“I wanted my own place 
for a long time”

- Kyle -

“I decided it was time 
to leave my family”

- Martin -

We provide a range of services including:
• Flexible support in your own or family home
• Support to to live independently, including managing your money and 

daily living skills
• Support to get out and about and to do the things you enjoy.



Accommodation

Our supported living 
accommodation at Gateway 
Court has a mix of 14 one bedroom 
and shared flats; Richmond Court has 
11 one bedroom flats; King’s Court 13 one 
bedroom flats and Lennon Court has a mix 
of 11 shared flats. Queens Court is our latest 
development with 15 flats.

• The support we offer responds to your 
needs, rights and wishes in a way that 
suits you.

• We provide tenants with housing 
management support to maintain your 
tenancy

• We provide high quality, good value 
services with qualified staff promoting 
your independence.

““The staff are brilliant 
and I like my flat. I get 
all the support I need 
to be as independent 

as possible” 
– Kelsey - 

3

• We have a wide variety of supported 
living flats and houses in Rugby.

• We offer support which is available 
from as little as 1 hour per week up 
to 24 hours a day.

Gateway Court

Richmond Court

Kings Court



Day Opportunities

Community Choices Network
The Old Telephone Exchange

32-42 Albert Street
Rugby, Warwickshire

CV21 2SA

Tel: 01788 577586
ccn@newdirectionsrugby.org.uk

• Support and encouragement for you to try new things
• Opportunities to make new friends, meet old friends or discover exciting 

ways to spend your time.
• Different activities such as drama, singing, dancing, horse riding, cooking, 

swimming, getting green fingered on our allotment, arts and 
crafts and finding things you enjoy to do.

“There are nice things to 
do at Community Choices 
Network and everyone 

is friendly. I like 
making nice things”

- Hayley -

“I am happy now as 
I walk myself to and 
from my activities in 

the day at Community 
Choices Network.”

- Paul -
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Short Breaks and Respite
Milner House
Tel: 01788 878914
Registered Manager Carol Payne
cpayne@newdirectionsrugby.org.uk “I feel safe here.  Staff 

are friendly. They listen 
when I have problems. 

The staff are always here 
to help me.”
- Customer -
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Milner House is our 
modern, purpose built and 
fully adapted short stay respite 
home:

• A perfect place to have a break away 
from home and spend time with your 
friends

• Learn new skills and improve on your own 
independence, or just relax

• Ground floor bedrooms each with an en-
suite wet room

• Conveniently located in the heart of 
Rugby and within walking distance of the 
town centre and major bus routes. 

Lounge at Milner House

Accessible rooms for people 
of all abilities

Milner House



Transition Support

“Before moving here I 
had not used a washing 
machine and couldn’t 
cook for myself. I have 
made lots of friends.”

- Lewis-

New Directions (Rugby) Ltd.
27 Bilton Road
Rugby, CV22 7AN

Tel: 01788 573318
admin@newdirectionsrugby.org.uk
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• We provide support and advice services for young people from the age of 16 
to make it easier for you to make your own decisions. This can include access 
to training, volunteering or work, keeping healthy, forming and maintaining 
friendships, finding somewhere to live and having a fulfilling life.
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Residential Services

• We have two 
welcoming small 
homes where we provide 
24 hour staff support in a caring 
environment

• You support will be tailoured to you’re 
needs and we can support a wide 
range of complex needs

• Our homes are of a high standard and 
are adapted to meet the needs of the 
people that live there.

Poppy Place is our latest modern 
residential accommodation for people 
with learning and physical disabilities 
including those with higher needs.

Head Office
27 Bilton Road, Rugby, CV22 7AN

Tel: 01788 544624
Registered Manager Emma Daffey
admin@newdirectionsrugby.org.uk

“The atmosphere in the 
house is that of a close 
family unit with obvious 
signs that the residents 

are happy there.””
- Visitor -

Poppy Place



Working in Partnership
These are some of the organisations 
with work with on a rgular basis

• Futures Unlocked
• Rugby LibraryAnd Museum
• Overslade Care Home
• Wellington’s Nursery
• Rugby College
• Rugby School
• Rockeby Primary School
• Prince’s Trust
• Benn Partnership
• National Citizen service
• Safe And Well
• Warwickshire Fire And Rescue Service
• First Response Team
• British Red Cross
• Ian King - Designing Out Crime Officer
• Pawprints
• Community Nurses
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Contact Us:
New Directions (Rugby) Ltd
Head Office
27 Bilton Road
Rugby
CV22 7AN

Tel: 01788 573318
Email: 
admin@newdirectionsrugby.org.uk

Registered No: 2647131
Registered Charity No: 1005302

Website: www.newdirectionsrugby.org.uk

New Directions Rugby Ltd

newdirectionsrugbyltd

@CeoRugby

New Directions Rugby Ltd


