
• The Mayor of Rugby, Cllr Bill Lewis 
chose New Directions Rugby Ltd, 
Rugby Autism Network and Rugby 
Dementia Support as his mayoral 
charities for 2019 to 2021.

• The Mayor’s theme for his two 
years in office is ‘respect’ and 
consideration. 

• Respect is particularly needed now 
we are facing the Coronavirus 
pandemic together.

• Respect is at the heart of all our 
charities and we share common 
ground and experience.

• Despite plans for shared community 
events being postponed, our vital 
charities continue to offer support 
to the people who rely on them at 
a time when they need them most.

Rugby Mayor’s 
‘Respect’ In Action

Above (left to right): Fay 
McSorley, Chairperson, Rugby 
Autism Network; Paul Tolley, 
CEO, New Directions Rugby Ltd; 
Councillor Bill Lewis, Mayor 
of Rugby and Jane Muers, 
Chairperson, Rugby Dementia 
Support.

Above: The Mayor of Rugby 
meets Registered Manager For 
Milner House and Manager of 
CCN, Carol Payne and Team 
Leader at CCN, Debi Bennett.

Tina presents her dragon 
painting to the Mayor



• We put measures in place to 
protect the health and wellbeing 
of those we support and our staff in 
light of the Coronavirus pandemic.

• We continue to implement each 
section of our response plan so that 
we are still at 0% confirmed positive 
tests for everyone we support, 
which is amazing and all down to 
our hard work.

Staying Safe 
And Well

• At the beginning of the  
Coronavirus  lockdown we 
opened up our RemPods bar 
to bring together tenants at one 
of our Supported Living homes.

• ‘Bob’s Bar’ as it is called is still a regular  
event at 4pm every day.

• The people who shared the initial 
lockdown at home with Bob are 
still enjoying this virtual going out 
experience inside their communal 
room.

• Our dedicated staff team continue  to 
think creatively about how to support 
people: keep everyone safe and 
active, motivated and positive.

Welcome To 
Bob’s Bar



Adapting To 
The New-Normal

• The Coronavirus lockdown is a shared 
experience which will not be forgotten, 
and it has tested everyone’s spirit.

• The people we support have found a 
sense of unity.

• As restrictions lifted everyone adapted to 
their ‘social bubble’ which enabled them 
to see people who they love for the first 
time in months.

• Everyone has kept each other smiling 
over the past few months. This has meant 
that the experience has been one of 
camaraderie that will last a lifetime.

Stay Alert. Control The Virus. Save Lives.

Social distancing

Seeing family

Face coverings



THANK YOU GENEROUS DONORS
We have been overwhelmed by the generosity of our community who 
have lifted our spirits with timely donations and thank you gifts.

Solstice Coffee Shop and 
Nurseries, Rugby who delivered 
plant pots to spruce up the front 
garden at Vicarage Road their 
VE Day 75 Years celebrations. 

An incredible donation to our 
staff from fellow keyworkers 
at Central England Co-
operative. The message read 
“We want to say thank you for 
your bravery and energy and 
thank you for looking after 
those who need you most in 
these difficult times.” 

Our local ASDA supermarket 
made a donation of seasonal 
gifts and games just before 
the UK Coronavirus lockdown 
and a second donation of 
plants, compost, and pots 
for our supported living 
accommodation.

Families and friends have 
surprised us with their thank you 
gifts which have reminded us 
once again of the importance 
of the role we play in the lives 
of the people we support.



• This is what Bank Holiday Monday 
on 25th May looked like at Gateway 
Court celebrating African Culture 
Day

• There was plenty of food, drink and 
music with an African twist and 
the people we support, and staff 
enjoyed taking part

• There will be another opportunity 
to get involved next time for those 
who were unable to attend.

African Culture Day



Queens Court Opens To Tenants
We offer more than just accommodation. 

• Queens Court provides a community 
of people and social opportunities, 
meaning that you will not feel isolated 
and family members will be reassured.

• You can join others who have similar 
hobbies such as walking, exercise, 
fishing and bike riding.

• We have outdoor communal areas 
where you can get together and you 
can access our day-opportunities 
service to enjoy meals and activities 
in the evenings and at weekends.

• All our flats are self-contained at 
Queens Court, which means that you 
have your own bedroom, open plan 
kitchen and  living room. You can shut 
your front door and relax  in your own 
home.

• We operate an open door policy 
should you have anything you want 
to talk about.

• Your flat will have a visual intercom 
where you can see who is calling 
for you and decide who does and 
doesn’t visit.



• Situated in the heart of Rugby town 
centre, Queens Court has the benefit 
of being close to bus links, in walking 
distance of the train station, near 
to the shops, local restaurants and 
night life.

• If you are interested in learning at 
college, we can support you to 
attend.

• If you can drive, we have free car 
parking on site and plenty of ideas of 
how you can get the most out of the 
local area.

• There are lots of local places to visit in 
the Midlands which we can help you 
to access. 

• If you want to go further afield and 
take a holiday in the UK or abroad, 
we can help you to organise your trip 
and transport.

• Our dedicated Housing Support 
service provides support to access 
benefits, create budgeting plans, 
advice and help to pay your bills and 
to manage your own money. 

• We can help you to fill in your 
paperwork and really understand 
your own finances, or work with your 
family to give you as much control as 
possible.

• We can help you fill in your housing 
benefit application and let you know 
when there are changes to the benefit 
systems that affect you.



• VE Day bank holiday was an ideal 
time for the people we support to 
get together in their households 
to celebrate.

• In the days leading up to the 
event, people  made decorations, 
just as they had painted rainbows 
of hope during lockdown.

• Each service held a party, some 
outdoors as the weather was fine.

• Celebrating VE Day together in 
this way was a chance to feel 
part of the wider community and 
the nation as a whole..

VE Day 75 Years Celebrations



Hold Still 
Portrait Competition

Above and below:
Our runners up

Bob’s Bar is our entry photograph

There are 3 categories:
1. Helpers and Heroes
2. Your New Normal
3. Acts of Kindness

• We had some extraordinary photos through our Facebook 
community page and some worthy contenders to submit.

• One hundred shortlisted portraits will feature in a virtual exhibition 
on the Gallery’s website in August and a selection of images will 
also be shown across the UK later in the year.

• Spearheaded by The Duchess of 
Cambridge, Patron of the National 
Portrait Gallery, Hold Still, a portrait 
of our nation in 2020.

• It is an ambitious community project 
to create a unique photographic 
portrait which captures the spirit, 
mood, hopes, fears and feelings of 
the nation as we continue to deal 
with the Coronavirus outbreak. 



• Every day is an opportunity for Harry 
to make a meal for himself in the 
evening.

CARRY ON 
COOKING

• Harry measures out the 
correct amounts of each 
ingredient, so he is able to 
control his portion size

• Harry enjoys cooking and 
is getting ready for his 
Level One Diploma in 
Professional Cookery 
Catering and Hospitality 
at Rugby College

• Whether it is mince beef 
cobbler or a houmous 
and chicken salad Harry 
is enjoying sharing the 
finished results in our closed 
Facebook Group.

• Thank you to the pupil artists who 
have created two more amazing 
paintings for Queens Court.

• It is fantastic to have a working 
partnership with Rugby School 
and its pupils who have provided 
many paintings over the years 
which have made our living 
services homely for the people 
we support.

• These new paintings will look 
incredible in place at Queens 
Court and we are very grateful 
to the pupils for their dedication 
and community spirit.

Colourful Creations 
By Rugby School 

Pupils



• We have now re-opened our 
respite service at Milner House 
to priority respite stays.

• This has been a huge team 
effort and means that families 
and individuals who have been 
desperate for a respite break 
can now be accommodated 
by us.

• We were delighted to have 
taken this significant step 
back towards having all of our 
services up and running.

• Feedback from our Public 
Health and Infection Control 
colleagues gave high praise 
for the risk assessments and the 
infection control measures put 
in place.

Our Respite And Short Breaks Service Re-Opens

• Tina donated £205 which she raised from 
her charity head shave to the Cancer 
Research Shop.

Tina said, “I have never done anything 
like this before and I wanted to do 
something for a good cause. I chose a 
cancer charity and I thought it would be 
nice. I told everyone at the hairdresser 
why I was having it done. The other 
customers watched and said, “Good on 
you.” I’m glad I did it.” 

Tina’s Headshave Donation

Rupert, Nick, David and Tony still 
looked after the garden at Milner 
House while it was dormant.



• At this time self expression is crucial for 
the people we support to manage 
their feelings, while relaxing with a little 
mindful colouring.

• Putting pen to paper reduces stress and 
anxiety and many people find that they 
enter their ‘happy zone’ and have fun 
with a sense of purpose.

• Experimenting with watercolour paint 
helps the people who live at Vicarage 
Road to slow down and escape to a 
place where they are focused and feel 
comfortable.

• The people who live at Poppy Place 
have been reaching for the paint 
and created a tree made up of their 
handprints.

• Group art projects like this are great for 
building relationships and bringing a 
sense of achievement as a team. 

Getting Creative Helps Reduce Stress



• Face coverings became a legal 
requirement in shops and certain 
settings on 24th July.

• A local partnership called Rugby PPE 
Response between Rugby School, 
GP surgeries, Benn Partnership Centre 
and Friends of St Cross Hospital 
were able to produce and deliver 
face coverings to organisations like 
ourselves across Rugby for the people 
we support.

Face Coverings Donation

Staying In Touch With Technology

• Over the past few months we 
have been showing the people 
we support how to make a 
video call using a smartphone, 
or receive one using a desktop 
computer to keep them  up 
to date with all of their families 
and friends.



• When the UK locked down it changed all our 
lives, however the sun was still shining.

• Noone was going out so many of the people 
we support gained from having access to 
communal green spaces.

• In their gardens they can take a break, enjoy 
keeping fit and continue to stay at home.

• Our grounds often provide sensory garden 
experiences with interactive equipment and 
water features.

• Whether it is for fresh air, exercise, fun or 
creativity we are pleased to say that people 
we support and our staff are still enjoying the 
benefits at this challenging time.

During lockdown Tina 
gently reminded us in 
our closed Facebook 
Community Group to 
stick to the Government 
guidelines, only going out 
for essentials and one type 
of daily exercise. 

Staying Home

A Relief  To Have Green Spaces



Susie’s trip to 

Leamington

Leanne enjoying her

regular activities
Tina planting seeds

for the summer

In The Community

Linda’s message 

to her family



Contact Us:
New Directions (Rugby) Ltd
Head Office
27 Bilton Road
Rugby
CV22 7AN

Tel: 01788 573318
Email: 
admin@newdirectionsrugby.org.uk

Registered No: 2647131
Registered Charity No: 1005302

Website: www.newdirectionsrugby.org.uk

New Directions Rugby Ltd

newdirectionsrugbyltd

@CeoRugby

New Directions Rugby Ltd

• The supermarkets such who donated essentials, which people like 
Leanne sorted and delivered to our other service.

• The garden centres who generously provided plants that made our 
green spaces more appealing. 

• The donations of face coverings and visors. 

• Most importantly to our staff who have worked tirelessly to give the 
people we support the means to cope with this pandemic and to 
get used to a very ‘new-normal’ for us all.

A Shout Out For 
All The Support

• Thank you to all our generous 
donors and contributors who 
have made our experience 
of the Coronavirus lockdown 
a little easier.


